Preparing for the Sale




@ Ch 12 Sec.1 — What i1s Selling?
What You’ll Learn
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Goals of Selling

+ Help customers make satisfying buying
decisions, which create ongoing,
profitable relationships between buyer
and seller.

# Repeat business is crucial to the
success of any company




Consultative Selling

+ Providing solutions to customers’
problems by finding products that meet
their needs.

# Problem — Customer stands all day on
her new job and her feet hurt.

# Solution — Salesperson suggests shoes
designed for comfort and support.




Feature-Benefit Selling




Product Features




Obvious Feature




@ Customer Benefits

Y ¢ The advantages or personal satisfaction
"9‘.\* a customer will get from a good or

.“\ service

gf IO + Benefits become selling points

\f, + How does the feature help the product’s
“'j nerformance?

v‘vv + How does the performance information
< give the customer a personal reason to
"’r’ II buy’)
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Obvious Benefit




Unique or Exclusive
Benetits




% Feature Benefit Chart

# A list of a product’s features and
associated benefits.




Feature Benefit Chart

Z2X::.. Q) Feature-Benefit Chart

®Warm and Dry A feature-benefit chart combines product features with corresponding benefits, creating selling
points. This chart shows the features and benefits for Columbia Sportswear's Canyon Meadows Jacket.

What other important product feature is needed to complete this chart?

Product Feature Customer Benefit

100% nylon Hydro Rip Durable, water/wind resistant, washable

100% nylon Hydro Plus shell Durable, water/wind resistant, washable

65% polyester & 35% cotton jersey lining Comfortable, washable

Designed to fold into zippered pouch that is Packable, great for hiking and trail trips
part of the jacket

Radial sleeve and articulated elbow Free range of motion, comfortable

Colors: abalone, wink, Columbia navy, Unisex colors, offers variety
tilt blue

Sizes: 7/8, 10/12, 14/16, 18/20, 4/5, Children’s sizes,
6/6x, 2T, 3T, 4T covers full age
range

Limited warranty Covers defects

in materials and

workmanship in

outerwear

manufactured by

Columbia Sportswear Company.




% Feature Benefit Chart

Choose an item and list at least five
features and benefits.




@ Customer Buying Motives




% Customer Decision Making
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